
 

Appendix 2 

Greenlight Process from LD Team to Adult or Older Adult Mental Health Services 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Joint visit 

LD Duty Worker triage as standard for 
all patients.  

Identified through triage that there is no LD 
diagnosis and there have been previous 

episodes of care with a / O  MH services OR 
referral is describing mental health needs 

Transfer to A / O 
Mental Health 

Access 

LD 
eligibility 

 

External Referral 
received by LD  

LD huddle 
discussion 

LD Duty worker - telephone appropriate MH 
Access Team to discuss referral and consider 
agree either joint visit, advice only or transfer. 
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