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Transitions health facilitation 

service 

Helping young people aged 14 to 25 years old 

with the change from children’s to adult 

services 
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Information for service users, families, carers and 
supporters  
 
This leaflet can be read with support to help you 
understand our services 
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 Barbara Milsom or Hilary Webb 
 

   
 

   

01642 283700 
 
 
TEWV.teessouth-cld@nhs.net 
 

 

What is a transitions health facilitator? 

 

 
 

A health facilitator is someone 
who helps you stay healthy 

 

 
 

We work with young people, 
with a learning disability, aged 
14 -25.  
 

 

 

 

mailto:TEWV.teessouth-cld@nhs.net
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We aim to help: 

 

 
 

The transition from children’s 
to adult services run smoothly 

 

 

 
 

Make sure your health needs 
are met. 

 

 

How do we do this 

 

 
 

We make sure everyone who 
needs to, knows you are 
leaving or have left school. 

 

 

 
 

We help you understand what 
will happen after school or 
college and help you through 
that change.  
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We help you to develop a 
health action plan. 

 

 

 
 

We make sure you are the 
most important person in 
planning your transition. 

 

 

How you can refer to us 

Anyone can refer to us.  

 

 
 

We have a form you can fill in.  

 

 

 
 

Or you can phone. 
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If you are unhappy about our services… 
 

 

 
Please tell a member of staff. 
 
 

   
 

   

Freephone 0800 052 0219 or  
 
 
Email tewv.pals@nhs.net  

 

 
Feedback 
 

We’d like to know if you thought this information was  
 
 

  

 good or bad 
 

 if anything was missing you wanted to 
know 

 

 if there was anything you didn’t 
understand. 

 

 
 
 

 

You can tell us by email. 
tewv.communications@nhs.net  
 
Or you can telephone the communications 
team on: 
 
01325 552223 
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