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If you need this information summarised in another language or format such as Braille, talking tape or DVD please call the number below.

Polish:

Jeżeli potrzebujesz streszczenia tych informacji w innym języku lub formacie, np. w Braille’u lub w formie nagrania dźwiękowego, zadzwoń na poniższy numer.

Arabic:
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Bengali:

যদি আপনি অন্য একটি ভাষায় এই তথ্যের সংক্ষিপ্তসার চান অথবা ব্রেইল, কথা বলা টেপ অথবা ডি.ভি.ডি. ফরম্যাট-এ এই তথ্য চান, তাহলে অনুগ্রহ করে নিচের নম্বরে টেলিফোন করুন।
Farsi:

در صورتی که مایلید خلاصه این اطلاعات را به زبان یا فرمت دیگری مانند بریل، نوار یا دی وی دی دریافت کنید، لطفا با شماره زیر تماس بگیرید.

Hindi:

यदि आप इस सूचना का सारांश किसी अन्‍य भाषा या स्‍वरूप में, जैसे ब्रेल, टाकिंग टेप या DVD में चाहते हों, तो कृपया नीचे दिए गए नंबर पर फोन करें।
Kurdish (Kurmanji):

Heke hun vê agahîyê bi kurtî bi zimanekî din an formateke din a wek Braille (ji bo kêmasîya dîtinê), teypa axaftinê yan jî DVD dixwazin, ji kerema xwe telefonî hejmara jêrîn bikin.

Punjabi:

ਜੇ ਤੁਹਾਨੂੰ ਇਸ ਜਾਣਕਾਰੀ ਦਾ ਸਾਰ ਕਿਸੇ ਹੋਰ ਭਾਸ਼ਾ ਜਾਂ ਫਾਰਮੈੱਟ ਜਿਵੇਂ ਬ੍ਰੇਲ, ਟਾਕਿਂਗ ਟੇਪ ਜਾਂ DVD ਵਿੱਚ ਚਾਹੀਦਾ ਹੈ ਤਾਂ ਕਿਰਪਾ ਕਰਕੇ ਹੇਠਾਂ ਦਿੱਤੇ ਨੰਬਰ ਤੇ ਕਾਲ ਕਰੋ।
Simplified Chinese:

如果您需要该条信息用其他语言或格式概述，例如盲文，录音磁带或 DVD。请联系以下号码：
Urdu:

اگر آپ کو ان معلومات  کے خلاصہ کی کسی دیگر زبان یا شکل مثلاً بریل، ٹاکنگ ٹیپ یا ڈی وی ڈی میں ضرورت ہو تو برائے مہربانی درج ذیل نمبر پر کال کریں۔

[image: image3.png]


  Telephone 0191 3336267

PUBLICATION OF EQUALITY DATA

1.
INTRODUCTION

1.1
The general equality duty of the Equality Act 2010 requires the Trust in the exercise of its functions to have due regard to the need to:
· Eliminate discrimination, harassment and victimisation and any other conduct that is prohibited by or under the Act.

· Advance equality of opportunity between people who share a relevant protected characteristic and people who do not share it.

· Foster good relations between people who share a relevant protected characteristic and those who do not share it.

1.2
The Trust must publish information to demonstrate its compliance with the general equality duty. This information must include information relating to service users who share a relevant protected characteristic who are affected by its policies and practices. The protected characteristics are sex, race, sexual orientation, gender reassignment, disability, religion and belief, marriage and civil partnership, age and pregnancy and maternity.
1.3
The Trust has published information to meet its public sector duties for the last seven years. During this time the quality of the data has steadily improved however the Trust recognises that there are still qualifications around the quality and validity of the data; particularly as in some areas the numbers are relatively low. The Trust wants to be transparent in demonstrating its compliance with its Equality Act duties and has decided to publish raw data. The information published must therefore be viewed as descriptive and any interpretations of it must be conservative.
1.4
The information in this report includes:

· An analysis of service users who were referred to Trust services between 1st January 2020 and 31st December 2020 by race and ethnicity, sex, disability, religion, sexual orientation, age, marriage and civil partnership. The data is taken from information given by service users who at times refuse to provide information requested, giving incomplete data. In the data a blank is recorded as null, refuse to disclose means that the service user preferred not to give the trust that information and not known means that the clinician has recorded that they do not know that information. 
· An analysis of the length of waiting time from referral to first contact by ethnicity and an analysis of length of hospital stay by ethnicity.
· Where possible the Trust’s data has been compared to that of the 2011 Census produced by the Office of National Statistics. Copyright is acknowledged as adapted from data from the Office for National Statistics licensed under the Open Government License v.1.0.

2.
ACCESS TO SERVICES
2.1
The following data is for the year 1st January 2020 and 31st December 2020 and is the information contained on the Trust’s electronic clinical record system. Some of the fields are incomplete for some service users and some service users have preferred not to give the Trust certain information. The level of missing values and non-disclosure is indicated in each section. 
2.2
Where it is available the makeup of the Trust’s service user population has been compared to the information on the general population that was gathered in the 2011 census.
2.3
Summary of Service Users by Ethnic Group Compared to the ONS 2011 Census 
	Ethnic Group
	Ethnic breakdown of service users in the Trust

(number)
	Ethnic Breakdown of service users in the Trust

(%)
	Ethnic Breakdown

2011 Census

(number)
	Ethnic Breakdown

2011 Census

(%)

	White; British
	181,839


	85.37
	1857153
	93.7

	White; Irish
	429

	0.20

	7592
	0.38

	White; Other White includes Eastern European
	2393
	1.12
	38067
	1.92

	Mixed; White and Black Caribbean
	267
	0.13
	5229
	0.27

	Mixed; White and Black African
	276
	0.13
	2544
	0.14

	Mixed; white and Asian
	359
	0.17
	6934
	0.35

	Mixed; Other Mixed
	734
	0.34
	4443
	0.23

	Asian or Asian British; Indian
	293
	0.14
	9517
	0.48

	Asian or Asian British; Pakistani
	623
	0.29
	12739
	0.64

	Asian or Asian British; Bangladeshi
	132
	0.06
	2338
	0.12

	Asian or Asian British; Other Asian
	492
	0.23
	10009
	0.5

	Black or Black British; Caribbean
	92
	0.04
	1200
	0.06

	Black or Black British; African
	351
	0.16
	5792
	0.29

	Black or Black British; Other Black
	174
	0.08
	1178
	0.07

	Asian or Asian British Chinese
	138
	0.06
	8735
	0.45

	Other Ethnic Group includes Iranians and Arabs
	915
	0.43
	5688
	0.29

	Travellers including Gypsy, Roma Traveller/Irish Traveller
	202
	0.09
	2183
	0.11

	Not stated and declined to disclose
	8357
	3.92
	
	

	NULL
	14,933
	7.01
	
	

	Total
	212,999
	100%
	1,981,391
	100%


2.3.1 
14,933, 7.01% of service users’ race/ ethnicity are not available as the data field on PARIS has not been completed. This compares to 5.44% last year. 
2.3.2  
Length of waiting time from referral to first contact by ethnicity

The Trust has produced its own figures on the length of waiting time from first referral to first contact analysed by ethnicity. There are some differentials in these which will be explored and appropriate action taken. A degree of caution must be applied in interpreting these figures because of the number of service users whose ethnicity is not known or not stated.
	Ethnic Group
	No. of patients
	Average length of time (days)

	White; British
	64,737
	10.6

	White; Irish
	154
	9.43

	White; Other White includes Eastern European
	874
	7.13

	Mixed; White and Black Caribbean
	99
	6.65

	Mixed; White and Black African
	100
	5.76

	Mixed; white and Asian
	142
	11.71

	Mixed - Other Mixed
	263
	9.51

	Asian or Asian British; Indian
	99
	9.25

	Asian or Asian British; Pakistani
	200
	5.83

	Asian or Asian British; Bangladeshi
	50
	6.25

	Asian or Asian British; Other 
	176
	7.25

	Black or Black British; Caribbean
	39
	16.26

	Black or Black British; African
	100
	0.46

	Black or Black British; Other Black
	56
	8.67

	Asian/Asian British - Chinese
	53
	9.31

	Travellers including Gypsy, Roma, Irish
	64
	11.21

	Other Ethnic Group including Iranian/Arabs
	333
	7.39

	Null
	9,570
	8.38

	Decline to disclose
	4,645
	13.31

	TOTAL
	81, 754
	


The majority of waiting times have decreased since 2019 however for Black or Black British Caribbean there has been an increase from 6.16 to 16.26 in 2020. The trust will seek to explore the reasons for the difference in waiting time. There is a significant increase in the amount of service users who have chosen not to complete their ethnicity in the Null category. The work from the strategy on data completeness should address this issue going forward.
2.3.3 
 Length of hospital stay by ethnicity
Following feedback figures have been produced for long stay wards, acute wards and short stay respite to provide a more accurate understanding of differences between ethnic groups These figures are  for the period 1stJanuary 2020 to 31st December  2020 
Length of hospital stay by Ethnicity 01/01/2020 - 31/12/2020
ACUTE WARDS:
	Ethnic Group
	No. of patients
	Average length of stay in hospital
	Shortest length of stay in hospital
	Longest length of stay in hospital

	White British
	2740
	36.31
	0
	366

	White; Irish
	6
	28.50
	10
	71

	White; Other White 
	41
	39.41
	2
	196

	Mixed; White and Black African
	8
	31.09
	7
	66

	Mixed White/Black Caribbean
	3
	24.33
	19
	27

	Mixed; white and Asian
	2
	33.50
	18
	49

	Mixed; Other Mixed
	9
	27.67
	6
	73

	Asian/Asian British Bangladesh
	4
	67.50
	4
	149

	Asian or Asian British; Indian
	11
	20.36
	6
	49

	Asian or Asian British; Pakistani
	21
	28.05
	4
	100

	Asian or Asian British; Other Asian
	13
	76.92
	3
	250

	Black or Black British; Caribbean
	1
	5.00
	5
	5

	Black or Black British; African
	23
	31.09
	4
	115

	Black or Black British; Other Black
	0
	0
	0
	0

	Asian / Asian British - Chinese
	4
	31.00
	16
	56

	Other Ethnic group  includes Iranians/Arabs
	24
	28.24
	0
	90

	Travellers including gypsy, Roma, Irish
	2
	202.50
	39
	366

	Null
	163
	22.21
	0
	208

	Not stated, declined to disclose
	33
	31.29
	3
	91

	Total
	3,108
	
	
	


Long Stay wards: 
	Ethnic Group
	No. of patients
	Average length of stay in hospital
	Shortest length of stay in hospital
	Longest length of stay in hospital

	White British
	395
	72.01
	1
	366

	White; Irish
	1
	334.00
	334.00
	334.00

	White; Other White 
	6
	43.60
	5
	309

	Mixed; White and Black Caribbean
	1
	59
	59
	59

	Mixed white, Asian
	0
	0
	0
	0

	Traveller including Gypsy, Roma and Irish
	0
	0
	0
	0

	Mixed White/Black African
	3
	12.33
	12
	13

	Mixed; Other Mixed
	1
	15
	15
	15

	Other Ethnic group – any other
	0
	0
	0
	0

	Asian/Asian British Indian
	1
	5
	5
	5

	Asian or Asian British; Pakistani
	3
	69
	7
	192

	Asian or Asian British; Other Asian
	5
	58.40
	1
	229

	Black or Black British; African
	6
	44.33
	9
	157

	Black British, other black
	0
	0
	0
	0

	Black, Black British Caribbean
	1
	9
	9
	9

	Asian / Asian British - Chinese
	1
	303
	303
	303

	Asian/British Bangladesh
	1
	66
	66
	66

	Other ethnic group , Iranians and Arab
	9
	70
	5
	308

	Not stated, declined to disclose
	4
	35.50
	7
	99

	Null
	14
	19.71
	1
	89

	Total
	452
	
	
	


Short stay/respite stay: 
	Ethnic Group
	No. of patients
	Average length of stay in hospital
	Shortest length of stay in hospital
	Longest length of stay in hospital

	White British
	174
	44.60
	0
	366

	White Irish
	1
	4
	4
	4

	White; Other White includes Eastern European
	1
	282
	282
	282

	Mixed; Other Mixed
	2
	14
	8
	20

	Asian, Asian British Indian
	1
	0
	0
	0

	Asian or Asian British; Pakistani
	6
	8.83
	3
	18

	Asian or Asian British; Other Asian
	0
	0
	0
	0

	Asian/Asian British Chinese
	0
	0
	0
	0

	Black or Black British; African
	1
	8
	8
	8

	Black or Black British; Other 
	0
	0
	0
	0

	Traveller including Gypsy, Roma and Irish
	0
	0
	0
	0

	Other ethnic group, includes Irian and Arab
	1
	3
	3
	3

	Null
	0
	0
	0
	0

	Not stated, declined to disclose
	1
	27
	27
	27

	Total
	188
	
	
	


Other (Forensics and Eating Disorder Wards)
	Ethnic Group
	No. of patients
	Average length of stay in hospital
	Shortest length of stay in hospital
	Longest length of stay in hospital

	White British
	243
	274.07
	1
	366

	White Irish
	2
	107
	36
	178

	White; Other White includes Eastern European
	4
	289.50
	60
	366

	Mixed; Other Mixed
	3
	194
	61
	366

	Asian, Asian British Indian
	1
	57
	57
	57

	Asian or Asian British; Pakistani
	6
	167.17
	3
	366

	Asian or Asian British; Other Asian
	2
	366
	366
	366

	Asian/Asian British Chinese
	0
	0
	0
	0

	Black or Black British; African
	7
	309.43
	41
	366

	Black or Black British; Caribbean
	0
	0
	0
	0

	Black or Black British Other Black
	0
	0
	0
	0

	Mixed white and Asian
	1
	130
	130
	130

	Mixed white Black Caribbean
	1
	366
	366
	366

	Mixed white Black African
	3
	265.67
	65
	366

	Other ethnic group, includes Irian and Arab
	1
	366
	366
	366

	Null
	6
	42.17
	2
	129

	Not stated, declined to disclose
	1
	366
	366
	366

	Traveller including Gypsy, Roma, Irish
	1
	29
	29
	29

	Total
	282
	
	
	


 2.4
Summary of Service Users by age compared to the ONS 2011 Census
	Age
	Breakdown of Service Users in the Trust by age

(Number)
	Breakdown of Service Users in the Trust by age

(%)
	ONS Census 2011 Breakdown by age

(number)
	ONS Census 2011 Breakdown by age

(%)

	0-18
	41864
	19.65
	414839
	18.6

	18-29
	48001
	22.54
	342007
	15.3

	30-44
	45239
	21.24
	422893
	18.9

	45-64
	39115
	18.36
	629030
	28.3

	Over 65
	38751
	18.19
	423194
	18.9

	Null
	29
	0.01
	
	

	Total
	212,999.00
	100%
	2231963
	


2.4.1 
Comparing the age categories of the Trust to those of the ONS 2011 Census the number of service users in the 45 - 64 categories are less than the Census figures. The number of service users in the over 65 age group is expected due to the increased prevalence of age related mental health problems in this group. 0.01% of the trust’s data on the age of service users was incomplete.
2.5     Summary of Service Users by Sexual Orientation
	Sexual Orientation
	Breakdown of  service users by sexual orientation 

 (number)
	Breakdown of  service users by sexual orientation

(%)

	Person does not know
	716
	0.34

	Null
	41,402
	19.44

	Persons of the opposite sex
	119,539
	56.12

	Persons of the Same or opposite sex
	3,006
	1.41

	Persons of the Same Sex 
	4,298
	2.02

	Prefer not to say, Not stated/declined
	17,450
	8.19

	Other
	327
	0.15

	Not age appropriate 
	19,236
	9.03

	Not developmentally appropriate
	4,527
	2.13

	Not known
	2,498
	1.17

	
	
	

	Total
	212,999
	


2.5.1
The Office for National Statistics, Sexual orientation 2017, Experimental statistics on sexual orientation in the UK in 2017 state that 2.0% of the UK population identified as Lesbian, gay or bisexual (LGB) and estimated that 1.1 million of the population aged 16 years and over identified as LGB out of a total UK population of those aged 16 years and over of 52.8 million.
Comparing these estimated figures with the Trusts’ service users the Trust has an under- representation of those who have declared that they are lesbian, gay or bisexual. This is a particularly sensitive area for many service users and this is possibly reflected in the fact that for 41,402 and 19.44% of service user’s information about their sexual orientation is not recorded on PARIS. The data completeness campaign will explore why this data in particular is not completed.
2.6    Summary of Marital and Civil Partnership Status of Service Users within the Trust

 
     compared to the ONS 2011 Census.
	Status
	Breakdown of service users in the Trust by Marriage Civil Partnership

(number)
	Breakdown of service users in the Trust by Marriage Civil Partnership

(%)
	ONS Census 2011 Breakdown by Marriage/ Civil Partnership

(number)
	ONS Census 2011 Breakdown by Marriage/ Civil Partnership

(% )

	Divorced/ Civil Partnership Dissolved
	7739
	3.44
	177476
	9.38

	Married / Civil Partnership
	34371
	15.27
	923446
	48.78

	In a relationship
	8139
	3.62
	
	

	Living with a partner
	6779
	3.01
	
	

	Not Disclosed
	15506
	6.89
	
	

	Separated
	5443
	2.42
	45932
	2.44

	Single
	117103
	52.04
	598958
	31.64

	Surviving Partner/ Widowed
	12180
	5.41
	147062
	7.76

	Null
	17550
	7.80
	
	

	Not known
	225
	0.10
	
	

	Total
	225,035
	100%
	1892874
	


2.6.1
For 17,550 or 7.80% of service users’ marital and civil partnership status information is not recorded on PARIS. This is an increase of 1.34% in the data completeness compared to last year.  ‘In a relationship’ and ‘living with a partner’ were added as additional fields in PARIS in 2016 to better reflect the range of relationships amongst our service users. There are no categories in the 2011 census with which to compare these options. Some service users may have been counted twice as their marital and civil partnership status may have changed during the year.
There is a variation between the Trust’s data for marriage and civil partnership and that of the ONS 2011 in the categories of those who are divorced or whose civil partnership has been dissolved, those married or in civil partnerships and those who are single. There has been 0.37% decrease since the 2020 report.
2.7
Summary of sex of service users within the Trust compared to the ONS                  


2011 Census
	Status
	Breakdown of service users in the Trust by sex
 (number)
	Breakdown of service users in the Trust  by sex
(%)
	ONS Census 2011 breakdown by sex
(number)
	ONS Census 2011 breakdown by sex
(%)

	Male
	101045
	47.44
	1,119,471
	49

	Female
	109812
	51.56
	1,169,017
	51

	Null
	1670
	0.78
	
	

	Birth sex female gender neutral
	306
	0.14
	
	

	Birth sex male gender neutral
	100
	0.05
	
	

	Indeterminate
	43
	0.02
	
	

	Not known/not specified
	23
	0.01
	
	

	Total
	212,999
	100
	2,288,488
	


2.7.1 
The sex breakdown of the Trust’s service users is very similar to that of the ONS data. For 1670 or 0.78 of service users the data on sex is incomplete. This is an increase of 0.13% compared to last year. Additional fields were added to PARIS in 2018 to allow service users’ sex to be recorded in ways that better reflect their gender identity.
2.8    Summary of Service Users by religion compared to the ONS 2011 Census service user

         
          Population by religion
	Religion
	Breakdown of Service Users in the Trust by religion

(number)
	Breakdown of Service Users in the Trust by religion

(%)
	ONS 2011 Census Breakdown by religion

(number)
	ONS 2011 Census Breakdown by religion

(%)

	Any other
	4503
	2.11
	6619
	0.29

	Buddhist
	399
	0.19
	8008
	0.35

	Christian
	75261
	35.33
	1568297
	68.46

	Hindu
	123
	0.06
	4921
	0.21

	Jewish
	109
	0.05
	1368
	0.06

	Muslim
	1211
	0.57
	23328
	1.01

	Sikh
	86
	0.04
	3118
	0.15

	None
	61143
	28.71
	525253
	22.93

	Jain
	Less than 5
	0.00
	
	

	Pagan
	201
	0.09
	
	

	Baha’i
	21
	0.01
	
	

	Zoroastrian
	Less than 5
	0.00
	
	

	Patient religion unknown
	34465
	16.18
	
	

	Declined to disclose/not stated
	18134
	8.51
	149976
	6.54

	NULL
	17341
	8.14
	
	

	TOTAL
	212,999
	100
	2,290,888
	


2.8.1
Data on religion is not available for 17341 or 8.14% of the trust’s service users. This is an increase of 0.71 % compared to the level of data completeness last year. 


There are differences between the data on the religion of the Trust’s service users and the data in the 2011 Census in the categories of any other religion, Christian, Muslim, Hindu, Sikh and none.

2.9   Summary of Servicer Users by Disability 
	Disability
	Breakdown of Service Users in Trust

(number)
	Breakdown of Service Users in Trust

(%)

	Hearing Impairment
	2866
	1.35

	Mobility impairment
	2772
	1.30

	Multi-sensory impairment
	396
	0.19

	Other Disability
	743

	0.35

	Physical disability
	1522

	0.71

	Visual Impairment
	4986

	2.34

	Speech Impairment
	443

	0.21

	Mental Health
	5145

	2.42

	Learning Disability
	2553

	1.20

	Null
	191,573

	89.94

	Total number of unique referrals
	212,999
	100.00


2.9.1
The Trust has been able to report on the numbers of service users with hearing impairment, mobility impairment, multi- sensory impairment, other disability, physical disability, visual impairment and speech impairment. Some service users have more than one disability so may appear in more than one category.  Figures from the Royal National institute for the blind in 2013 estimated that almost two million people in the UK are living with sight loss that has a significant impact on their daily lives and figures from Action on Hearing loss 2015 state that 1 in 6 people or 16.66 % have some kind of hearing loss. Information from the 2011 census states that 38% of the population of the North East and 33% of the population of Yorkshire and Humber report a long standing illness or disability with 20% of the population of the North East and 19% of the population of Yorkshire and Humber reporting a limiting long standing illness or disability. 
For 191,573 or 89.94% of service users, disability was not recorded on Paris which is an increase from the previous year. The data completeness campaign will explore why this data in particular is not completed.
3.2.7
Equality, Diversity and Human Rights Strategy - A revised Equality, Diversity and Human Rights Strategy for 2020 – 2023 were approved by the Board of Directors in January 2020. There are five objectives which are detailed below together with a progress report.




Disability

Ensure that where agreed, staff that require a work place adjustment have this/these in place.
Progress 
Employee support services are taking a lead in developing Trust wide processes from February 2021. They are currently consulting and scoping out the work needed. 
Trans
Ensure we have a suitable trained and skilled workforce to address the needs of Trans patients and staff.
Progress 

LGBTQ+ Training was developed by the EDHR Team and is currently being rolled out Trust wide. A fact sheet is also being developed and is due to be distributed across clinical services. A Trans awareness campaign is also taking place with the support from the communications department. The Rainbow Initiative which is also being rolled out across the Trust. By choosing to take the pledge and wear the rainbow badge, staff are identifying themselves as someone LGBTQ+ service users, carers and staff can talk to about issues relating to gender and sexual orientation.



Race and ethnicity
Ensure we support and respond to staff that experience verbal aggression and to proactively reduce the number of incidents of verbal aggression towards staff.

Progress
Additional verbal aggression training has been promoted rolled out to staff Trust wide which includes promotion of the Verbal Aggression Policy. A publicity campaign has been developed and posters displaying the message of zero tolerance will be displayed in in-patient areas, reception areas, waiting rooms etc. Support from Hate Crime officers continues to be sought for staff and services when required.
           


Data completeness
To increase the recording of disability and sexual orientation on PARIS and ESR of patients and staff.
Progress 

Data from both Paris and ESR was requested and analysed in order to gain a baseline of data incompleteness. This information is due to be shared with EDHR Locality Leads so that support can be offered to services that may require it. Work has been carried out with the system leads to develop clear instructions of how to update demographic information in both systems due to this being an identified barrier. A publicity campaign has been developed to explain to staff what the data is collected for and why it is so important for the completion of both their data on ESR and service user data in Paris. A survey has also been developed to find out the barriers to data completeness. There is also some additional work taking place with the CITO leads to make the completion of demographic data mandatory, all on one page and to include an explanation of why data completion is important.
Community Engagement
To increase the number of BAME service users who access services within the trust and report a positive experience.
Progress
The EDHR Locality Leads are in the process of developing action plans to engage communities across the Trust.
4.
Analysis of the effects of the Trust’s policies and practices

4.1  
Equality analyses are carried out on all Trust policies and procedures and these are available on the Trust website.

4.2
Equality analysis is also carried out on service developments and improvements and is an integral part of the Trust’s project management processes through which all major service changes are progressed.

5.
Equality in Practice


The Trust is committed to ensuring that all people have equal access to its services. Some of the initiatives the Trust has taken to realising this vision are described in the information relating to the Trust’s equality objectives in section 3. Others are described below.


5.1
Interpreting Services

In order to deliver an equitable service to those whose first language is not English the Trust has a contract with an interpreting agency, ensuring quick access to appropriately qualified interpreters. The quality and usage of the service is regularly monitored. Following a tender in 2019 the new provider for the interpretation service is Everyday Language Solutions (ELS)
5.2  
Human Rights 
The Trust were successful in a bid to the Health Foundation to pilot an approach to embedding a human rights based approach to decision making within clinical services. This work has been undertaken in partnership with the British Institute of Human Rights.    

The MHSOP team in Hartlepool and the Psychosis team in Stockton were initially identified as the pilot sites for this work. The project has involved training these teams in Human Rights and working with them to develop tools and resources to support the further roll out of Human Rights based approach to clinical decision making. Training is now being offered to Foss Park and super cell Leads in Teesside and the Trusts new strategic framework is committed to implementing a human rights approach in all clinical teams. 
5.3
Patient Friends and Family Test (FFT)

The trust analyses its patient FFT by sexual orientation, gender, disability, ethnicity and age. This information is included at appendix 1.  
Currently the Trust is unable to collect information about the experiences of the Trans community and a request has been made to the Patient Experience team for a further question to be added to the FFT when the survey is refreshed.
           

 Responses during 2020 showed: 

· Those who identify as Bisexual did not rate the care they received as highly as those identifying as Lesbian, Gay or Heterosexual.
· Service users identifying as Black or Black British, White Other, Mixed Race and Other did not rate the care they received as highly as those identifying as other ethnicities.

Work will be undertaken to better understand these differences.
6
Conclusions
6.1
The levels of data completeness available to the Trust to measure its performance in its public sector duties have either remained static or deteriorated. Further work is needed to improve rates of completeness in certain categories this will be addressed for sexual orientation and disability in the revised Equality Strategy 2020. Higher levels of data completeness would allow the Trust to have greater confidence in its understanding of the makeup of its service users and their needs.
6.2
Progress has been made on the Trust wide objectives set Equality, Diversity and Human Rights strategy although some original time scales have been altered due to the pandemic.
7.
Recommendations

7.1
It is recommended that work continues to be undertaken to support staff to improve the level of data completeness so that we can better understand any differences in outcomes and experiences for our patients. There actions to support this in the 2020- 2023 Equality, Diversity and Human Rights strategy are in progress and will hopefully increase the data completeness for the publication of information 2022 so that more accurate comparisons can be made.

	SEXUAL ORIENTATION
	
	
	
	
	
	
	
	
	
	
	

	Sexual Orientation and Year
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19 
	Jan 19 -Dec 19
	Jan 20 - Dec 20
	Total Surveys
	 
	Overall % Apr 2013 to Dec 2020

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Heterosexual - Total % of Excellent and Good Responses
	92.3%
	91.2%
	88.3%
	90.9%
	90.8%
	90.7%
	91.8%
	88.1%
	15892 (out of 17519)
	 
	90.7%

	
	3319
	4327
	2420
	2185
	658
	594
	1281
	1108
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Gay - Total % of Excellent and Good Responses
	84.5%
	80.2%
	73.4%
	85.0%
	71.4%
	93.3%
	92.0%
	95.7%
	296 (out of 358)
	 
	82.7%

	
	60
	69
	47
	51
	10
	14
	23
	22
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Lesbian - Total % of Excellent and Good Responses
	74.4%
	84.3%
	75.0%
	81.3%
	77.3%
	81.8%
	80.0%
	87.2%
	239 (out of 297)
	 
	80.5%

	
	29
	59
	36
	39
	17
	9
	16
	34
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Bisexual - Total % of Excellent and Good Responses
	88.3%
	79.5%
	80.9%
	81.4%
	78.7%
	76.6%
	78.8%
	78.7%
	568 (out of 701)
	 
	81.0%

	
	91
	105
	127
	83
	37
	36
	41
	48
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Prefer not to say - Total % of Excellent and Good Responses
	86.8%
	81.2%
	86.1%
	82.3%
	84.5%
	83.7%
	84.8%
	86.5%
	4230 (out of 5016)
	 
	84.3%

	
	511
	474
	346
	311
	1772
	477
	179
	160
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Unknown - Total % of Excellent and Good Responses
	87.1%
	91.8%
	92.6%
	93.2%
	0
	0
	0
	0
	25739 (out of 27742)
	 
	92.8%

	
	101
	2142
	11088
	12408
	0
	0
	0
	0
	
	 
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Total for all Responses where Excellent or Good
	4111
	7176
	14064
	15077
	2494
	1130
	1540
	1372
	46964 (out of 51633)
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	90% and over
	
	
	
	
	
	
	
	
	
	
	

	85%-89.9%
	
	
	
	
	
	
	
	
	
	
	

	Below 85%
	
	
	
	
	
	
	
	
	
	
	


	GENDER
	
	
	
	
	
	
	
	
	
	

	Gender and Year
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19 
	Jan 19 -Dec 19
	Jan 20 - Dec 20
	Total Surveys
	Overall % Apr 2013 to Dec 2020

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Male - Total % of Excellent and Good Responses
	91.9%
	84.6%
	92.4%
	92.2%
	92.3%
	92.3%
	92.5%
	91.9%
	24670 (out of 26763)
	92.2%

	
	237
	307
	1163
	1636
	5456
	6218
	6427
	3226
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Female - Total % of Excellent and Good Responses
	94.1%
	95.2%
	96.4%
	94.4%
	93.5%
	93.1%
	92.7%
	92.2%
	29000 (out of 31110)
	93.2%

	
	269
	295
	1373
	1687
	6812
	7352
	7016
	4196
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Other - Total % of Excellent and Good Responses
	100.0%
	66.7%
	66.7%
	0.0%
	40.0%
	77.8%
	66.7%
	71.4%
	37 (out of 57)
	64.9%

	
	3
	4
	4
	0
	4
	7
	10
	5
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Prefer not to say - Total % of Excellent and Good Responses
	83.3%
	71.4%
	80.0%
	50.0%
	85.8%
	86.5%
	81.3%
	85.6%
	4929 (out of 5752)
	85.7%

	
	5
	5
	4
	2
	3455
	1119
	196
	143
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Unknown - Total % of Excellent and Good Responses
	90.8%
	90.4%
	90.7%
	92.3%
	0
	0
	0
	0
	33434 (out of 36661)
	91.2%

	
	3597
	6565
	11520
	11752
	0
	0
	0
	0
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Total for all Responses where Excellent or Good
	4111
	7176
	14064
	15077
	15727
	14696
	13649
	7570
	92070 (out of 100343)
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	90% and over
	
	
	
	
	
	
	
	
	
	

	85%-89.9%
	
	
	
	
	
	
	
	
	
	

	Below 85%
	
	
	
	
	
	
	
	
	
	


	DISABILITY
	
	
	
	
	
	
	
	
	
	

	Disability Answer and Year
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19 
	Jan 19 - Dec 19
	Jan 20 - Dec 20
	Total Surveys
	Overall % Apr 2013 to Dec 2020

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Yes - Total % of Excellent and Good Responses
	-
	93.7%
	94.9%
	93.6%
	92.8%
	92.2%
	91.8%
	90.5%
	22101 (out of 23947)
	92.3%

	
	0
	193
	1263
	1795
	5075
	5530
	5611
	2634
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	No - Total % of Excellent and Good Responses
	-
	92.6%
	93.6%
	92.5%
	94.1%
	94.3%
	94.1%
	92.9%
	25151 (out of 26801)
	93.8%

	
	0
	87
	991
	1282
	5686
	6348
	6490
	4267
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Prefer not to say - Total % of Excellent and Good Responses
	-
	0.0%
	59.1%
	72.7%
	86.5%
	87.9%
	87.1%
	85.6%
	7151 (out of 8248)
	86.7%

	
	0
	0
	13
	8
	4105
	1652
	774
	599
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Unknown - Total % of Excellent and Good Responses
	91.1%
	90.2%
	90.9%
	92.3%
	0
	0
	0
	0
	34796 (out of 38130)
	91.3%

	
	4111
	6896
	11797
	11992
	0
	0
	0
	0
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Total for all Responses where Excellent or Good
	4111
	7176
	14064
	15077
	14866
	13530
	12875
	7500
	89199 (out of 97126)
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	90% and over
	
	
	
	
	
	
	
	
	
	

	85%-89.9%
	
	
	
	
	
	
	
	
	
	

	Below 85%
	
	
	
	
	
	
	
	
	
	


	AGE BAND
	
	
	
	
	
	
	
	
	
	

	Age Group and Year
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19
	Jan 19 - Dec 19
	Jan 20 - Dec 20
	Total Surveys
	Overall % Apr 2013 to Dec 2020

	Under 18 - Total % of Excellent and Good Responses (0-18 in 2017-18)
	100.0%
	100.0%
	79.7%
	70.9%
	88.9%
	90.4%
	88.2%
	90.3%
	9350 (out of 10510)
	89.0%

	
	1
	9
	59
	122
	2233
	3188
	3011
	727
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	18-29 - Total % of Excellent and Good Responses (19-29 in 2017-18)
	74.4%
	76.0%
	87.4%
	89.5%
	91.5%
	90.7%
	89.7%
	88.7%
	8836 (out of 9832)
	89.9%

	
	58
	76
	167
	468
	2075
	2197
	2306
	1489
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	30-44 - Total % of Excellent and Good Responses
	96.4%
	79.1%
	84.6%
	91.4%
	92.6%
	91.9%
	91.4%
	91.4%
	10071 (out of 11002)
	91.5%

	
	53
	87
	226
	466
	2340
	2411
	2630
	1858
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	41-50 - Total % of Excellent and Good Responses
	93.6%
	85.4%
	-
	-
	-
	-
	-
	-
	143 (out of 160)
	89.4%

	
	73
	70
	0
	0
	0
	0
	0
	0
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	45-64 - Total % of Excellent and Good Responses
	97.0%
	91.2%
	95.6%
	93.8%
	93.5%
	93.6%
	94.7%
	91.5%
	12192 (out of 13029)
	93.6%

	
	98
	104
	390
	576
	2929
	2910
	3128
	2057
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	65 and over - Total % of Excellent and Good Responses
	96.1%
	98.5%
	97.3%
	97.2%
	95.9%
	96.3%
	96.7%
	94.9%
	13349 (out of 13845)
	96.4%

	
	219
	258
	1741
	1712
	2578
	2808
	2586
	1447
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Prefer not to say - Total % of Excellent and Good Responses
	100.0%
	75.0%
	63.6%
	25.0%
	86.6%
	87.3%
	89.1%
	89.5%
	5107 (out of 5880)
	86.9%

	
	12
	6
	7
	1
	3544
	1153
	213
	171
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Unknown - Total % of Excellent and Good Responses
	90.8%
	90.4%
	90.7%
	92.2%
	0.0%
	0.0%
	0.0%
	0.0%
	33369 (out of 36597)
	91.2%

	
	3597
	6566
	11474
	11732
	0
	0
	0
	0
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Total for all Responses where Excellent or Good
	4111
	7176
	14064
	15077
	15699
	14667
	13874
	7749
	92417 (out of 100855)
	 

	
	
	
	
	
	
	
	
	
	
	 

	
	
	
	
	
	
	
	
	
	
	

	Key:
	
	
	
	
	
	
	
	
	
	

	90% and over
	
	
	
	
	
	
	
	
	
	

	85%-89.9%
	
	
	
	
	
	
	
	
	
	

	Below 85%
	
	
	
	
	
	
	
	
	
	


	ETHNICITY
	
	
	
	
	
	
	
	
	
	

	Ethnicity and Year
	2013-14
	2014-15
	2015-16
	2016-17
	2017-18
	2018-19 
	Jan 19 - Dec 19
	Jan 20 - Dec 20
	Total Surveys
	Overall % Apr 2013 to Dec 2020

	White British - Total % of Excellent and Good Responses
	91.7%
	91.0%
	92.2%
	93.1%
	93.7%
	93.6%
	93.8%
	93.1%
	72683 (out of 78187)
	93.0%

	
	3740
	5981
	12130
	12960
	10208
	11339
	10633
	5692
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	White Other - Total % of Excellent and Good Responses
	83.7%
	97.3%
	100.0%
	-
	89.8%
	89.4%
	90.8%
	88.5%
	4329 (out of 4826)
	89.7%

	
	36
	36
	2
	0
	794
	728
	1445
	1288
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Black or Black British - Total % of Excellent and Good Responses
	83.3%
	68.1%
	74.4%
	77.4%
	87.1%
	93.7%
	81.8%
	87.5%
	502 (out of 624)
	80.4%

	
	20
	32
	90
	137
	61
	59
	54
	49
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Asian or Asian British - Total % of Excellent and Good Responses
	87.9%
	76.0%
	84.7%
	86.8%
	89.7%
	91.6%
	88.2%
	89.4%
	1137 (out of 1305)
	87.1%

	
	58
	76
	211
	211
	157
	164
	142
	118
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Mixed Race - Total % of Excellent and Good Responses
	89.4%
	87.3%
	84.6%
	89.9%
	90.7%
	89.4%
	89.4%
	88.2%
	1264 (out of 1421)
	89.0%

	
	42
	69
	121
	143
	225
	261
	254
	149
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Other - Total % of Excellent and Good Responses
	87.5%
	80.4%
	80.5%
	88.5%
	90.7%
	85.4%
	81.7%
	87.5%
	543 (out of 636)
	85.4%

	
	21
	37
	91
	116
	97
	70
	76
	35
	
	

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	Prefer not to say - Total % of Excellent and Good Responses
	0.0%
	0.0%
	0.0%
	0.0%
	85.9%
	85.6%
	77.7%
	78.5%
	4531 (out of 5300)
	85.5%

	
	0
	0
	0
	0
	3370
	1001
	87
	73
	
	

	 
	
	
	
	
	
	
	
	
	
	 

	Any Other Ethnic Group - Total % of Excellent and Good Responses
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	0.0%
	9 (out of 14)
	64.3%

	
	0
	0
	0
	0
	0
	0
	7
	2
	
	

	Total for all Responses where Excellent or Good
	3917
	6231
	12645
	13567
	14912
	13622
	12698
	7406
	84998 (out of 96891)
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	90% and over
	
	
	
	
	
	
	
	
	
	

	85%-89.9%
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