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Easy read information  

 
Secure outreach and transitions 

team (SOTT)  
Community information, Durham and 
Teesside 
Information about the secure outreach transitions team for 
service users, families, carers and supporters living in the 
community 
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 Address:  

Secure outreach and transitions team  
Open office 4, Second floor 
Cleveland Way 
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Ridgeway 

Roseberry Park 
Marton Road 

Middlesbrough 
TS4 3AF 

 

 

 

Phone: 01642 837444 

 

 

 

My team are: 

  

  

  
 

 
What does the team do? 
 

 

This service is for adults over 18 
years of age, who are currently 
living in the community, to help 
you keep safe and well.  
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We will help you learn new skills 
to keep you safe and well.  
 

 

The secure outreach transition 
team (SOTT) has lots of different 
professionals who can work with 
you.  
 

 

Working with the secure outreach transition team 

(SOTT) 

 

Your care team referred you to 
SOTT to seek advice and support 
to keep you safe and well in the 
community. 
SOTT help you and those 
involved in your care to manage 
risk behaviours.  
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The SOTT want to help you live in 
the community safely and 
prevent you getting into trouble 
in the future.  
 

 

Your feedback 

 

If you want to tell us how helpful 
the secure outreach transition 
team (SOTT) is you can fill in a 
survey. 

 

 

 

 

 

If you are unhappy about our services… 
 

 

 
Please tell a member of staff. 
 
 

   
 

   

Freephone 0800 052 0219 or  
 
 
Email tewv.pals@nhs.net. 

 

Feedback 
 

We’d like to know if you thought this information was  
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 good or bad 
 

 if anything was missing you wanted to 
know 

 

 if there was anything you didn’t 
understand. 

Let a member of your care team know. 
 
 

Find this information  
Staff - T:\Patient and Carer Information\ Forensic services \ LD 
Service users and carers - 
https://www.tewv.nhs.uk/services/secure-outreach-transitions-
service-community-information-durham-and-teesside/  
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